
Terms and conditions 

The holiday information and conditions of booking details here apply to any booking with The Road’s 

End. Please call if unsure of any conditions. 

1. Refund and cancellation or change of dates: 80 percent refund is  applicable  to customers cancelling 

their bookings at least 20  days prior to their bookings , 50% for 10-20 days. 

2. Arrival and departure times: 

Check in time 12:00 noon          Check out time 11:00 noon 

Camping pitches are available from 12 noon onwards. 

We will be more than happy to provide you with a room earlier than the check in time if the room is 

vacant and has been cleaned thoroughly by our housekeeping team.  

Late departure will be allowed only if the room is not booked on that day and an additional charge will 

be levied on the guest. Late arrivals after 10 Pm will not be accepted and the booking will be cancelled.  

3. Special requirements: If you have any special requests regarding your accommodation and food 

please advise  us while making your booking. You will then need to confirm your request by post or 

email which will include a valid telephone number in case of any query .We will Endeavour to meet your 

requests. However this cannot be guaranteed and is not a condition of booking. 

4. Dogs and other pets: Pets are allowed at The Roads end at the discretion of the management. 

5. Children: Children remain the responsibility of their parents or guardians at all times. It is important 

that you always know where your children are. 

6. Damage loss or theft: Please treat the property with respect and care. In the event of any damage 

caused to the property or accommodation please inform the management and a replacement charge 

will be levied upon the person who is responsible for the damage. Accommodation will be inspected at 

the time of check out and any loss or damage will be charged. Valuables left in the property are entirely 

the responsibility of the guests and The Road’s End is not responsible in the event of any loss. 

7. Your safety: Your safety is our prime concern and we will do our best to provide you with a safe and 

pleasant stay. We advise all our guests not to enter any water bodies and it is entirely at your own risk if 

you do decide to enter. Entering neighbouring properties without permission is considered trespassing 

and could lead to prosecution. We request all guests not to walk alone at night   

 

 


